6/13/11
Hi Mark,

| just want you and your crew to know how much | like my new patio. | feel like | can breathe
again. | can’t believe how fast you got this done. While | wasn’t home to see the tree come
down my neighbor shared "they really knew what they were doing.” The color of the paving
stones really adds to the patio. All | can do is say thank you, thank you, thank you for the great
work you did, in the short amount of time it took you to complete it so | could enjoy it. My family
can’t believe it is the same space. WOW what a difference. | will keep your name and number
handy as | will gladly recommend you to others.

Thanks again Mark,

Glori Schneider



